
UPS® Healthcare Italy 

Instant Infrastructure 
to support ambitious 
supply chain initiatives 
• Over 35 years of experience 
delivering flexible, intelligent 
and fully compliant healthcare 
logistics services 

•	Strategic facility locations to 
provide easy access to key 
population centers in Italy  
and allow for late order  
cut-off times for international  
air transportation shipments

•	Broad portfolio of value-added 
services, including product 
labelling and secondary 
packaging, to help companies 
turn healthcare logistics into  
a competitive advantage  

 

 

UPS Air Hub

UPS Healthcare Facilities
UPS Healthcare Italy Facilities 

Formello (near Rome) and Liscate (near Milan), Italy  

Two state of the art facilities with a total of 51,000m2 
healthcare dedicated distribution space
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Learn more about our healthcare capabilities by visiting 
www.ups.com/healthcarelogistics
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Inside every supply chain is a better one. We can help you find it. 

We provide flexibility and agility to meet the demands of a changing marketplace, no matter how complex and varied. Everything is 
in position – our network, customs brokerage, trade management, healthcare compliant facilities and quality and regulatory experts. 
In fact, we handle some of the largest, most complex supply chains for leading global healthcare manufacturers.

Scope of service:
•	 In- and outbound stock management

•	Transportation management

•	Packaging validation and procurement 

•	 Inventory management

•	Service parts logistics

•	Customs brokerage 

•	Returns management

•	Quality assurance services

Worldwide transportation network

220 countries 500+ aircraft 120,000 vehicles
UPS healthcare-specific capabilities

Healthcare logistics 
experts

Facility Specifications: 
•Good Distribution Practice (GDP) license

•	Validated Warehouse Management 
System

•	ISO 13485 and 9001 accredited

•	Quality System in line with EU standards 

•	Validated temperature-controlled storage: 

	 • +15 to +25°C 

	 • +2 to +8°C 

	 • -20ºC

	 • -70ºC 

•	Inventory expiration tracking, recall 
capabilities, lot control  

 
•	Dry-ice replenishment and refrigeration

•	Controlled substances storage  
and handling  

•	Inbound temperature data logger 
review and reporting

•	Temperature data logger program-
ming for outbound shipments

•	Security features:  
24/7 security monitoring, smoke and 
heat barriers, sprinkler systems,  
alarm systems throughout 

    

Pharmaceutical Lab:
•	Good Manufacturing Practice  

(GMP) certification

•	Product kitting and configuration 

•	Change of product information leaflets

•	Case replacement

•	Quality control of product packaging

•	Product screening  

•	Print and application of  
reimbursement stickers

•	Batch sampling, artwork verification 
and storage of reference samples
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